
Chrysler's New State-of-the-art
wiTECH™ Diagnostic System!
The wiTECH™ Diagnostic System provides the latest secure wireless technology and significant hardware
and software performance enhancements over the current StarSCAN and StarMOBILE tools. This cutting edge
technology will enable technicians to increase their productivity and provide world-class diagnostic services
to your customers.
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The wiTECH™ Access Gateway is a diagnostic tool 
network that provides secure, reliable wireless 
communications capability and firewall protection,
taking the burden of tool network setup out of the hands 
of the technician.

• Secure, Reliable Network
• Supports Multiple wiTECH™ VCI Pods

and StarMOBILE Devices At Once
• Better Supported

The new wiTECH™ Diagnostic Application is a 
significant improvement over the existing StarMOBILE
PC software it replaces. It’s more intuitive, faster,
and provides access to both vehicle data and service
information* at the same time. It connects to both
StarMOBILE devices and the new wiTECH™ VCI Pod.

* Requires TechAuthority online login.

• Richer Graphical Interface
• Easier-To-Use
• Faster Information Delivery

The wiTECH™ VCI Pod allows communication to the
vehicle, similar to a StarMOBILE device, but at less 
than half the cost. Multiple wiTECH™ VCI Pods and
StarMOBILE devices can be supported by a single
wiTECH™ Access Gateway.

• More Secure
• More Affordable
• Better Supported
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